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1. Introduction 

Electronic Payment (ePayment) is a computer based systems/ module used to perform financial 

transaction electronically. It is the mode of electronic exchange or transfer of money from one 

account to another, either within the same financial instutions or across multiple institutions. 

eSijil 3P is an online portal developed by Dagang Net (DNT) for Federal Agricutural Marketing 

Authority (FAMA) to help agricultural trading community comply with the standards set in 

terms of Grading, Labelling and Packaging. Types of payment that a user has to perform are: 

 

a. Registration and access fee 

Payable to DNT upon successful registration verification by FAMA officer 

 

b. eSijil Conformity fee 

Payable to FAMA depending on weight of fresh produce 

 

c. Inspection fee 

Payable to FAMA for each inspection that performed by FAMA officers  

 

d. Application fee 

Payable to DNT for each eSijil Conformity and Inspection fee 

 

2. Objective 

The objective of this document is to provide an overview with step by step instructions and 

relevant images to assist the understanding of the application flow. 

 

3. Users 

The targeted user of this document are : 

a. Importers/ exporters 

b. Careliners 

c. FAMA officers 

 

4. Important notes 

a. This user guide mustbe read together with eSijil 3P user guide. The main function will be 

covered in eSijil 3P and this document will only spell the important steps required in 

performing payments; 

b. We recommend user to use internet browser of Internet Explorer. Please disable the Block 

Pop Op window before you start; 

c. The screens that are displayed in this document may not be related to each other.   
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5. Getting started  

a. Assuming the user has completed the transaction in eSijil 3P system, there will be a list of 

transaction that he/ she can chooses to perform the payment for; 

 

 
 

 

 

 

b. User to click the Permohonan tab and select Bayaran; 

 

 
 

c. There will be a list of Outstanding Invoice for Inspection and 3P; 

d. User is required to select invoices to perform the payment. They can select up to 10 invoices 

for 1 payment instruction; 

Click Bayaran 

List of transaction 
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e. Click ePayment; 

 

 
 

f. The below pop-up will appear; 

g. User is required to verify the displayed amount and choose the payment method; 

h. Click “Proceed to ePayment”; 

 

 
 

 

Click ePayment 

Select invoice to 

perform payment 

Select the account type 

Click this button to 

perform the payment 
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i. The below banks’ Internet Banking logo will appear based on selection of Payment Method; 

i. Personal Account 

- Maybank2U 

- Maybank2e 

- CIMB Clicks 

- RHB Now 

- PBeBank 

- Hong Leong Online 

- Bank Islam 

 

 
 

 

 

ii. Corporate Account 

- Maybank2e 

- CIMB Biz Channel 

- PBeBank 

 

Selection of banks for 

Personal Account 

Click Agree and Continue 

once you have selected bank 
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j. User has to select the bank and click the “Agree and Continue” button 

k. The below screen of “Transaction is in Progress” will appear 

 

                               
 

Notes : All banks’ Internet Banking page would require almost the same step from the user 

 

l. If the user uses CIMBClicks for his/her Personal Account, the below page will pop up; 

m. User has to key in User ID & Password; 

n. User has to confirm the transaction by clicking Confirm; 

o. Once payment is confirmed, the amount is paid to FAMA account; 

 

Selection of banks for 

Corporate Account 

Click Agree and Continue 

once you have selected bank 
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p. User may print the receipt by clicking the Print button 

 

                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key in the User ID and 

Password and click Submit 

Click Print to print the receipt 

of successful payment 
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q. Example of CIMB receipt is as follows; 

 

 

r. Kindly close the bank’s screen. User will then see the below screen from FPX; 

s. Close the screen. Paid payment will be updated in eSijil 3P application 
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The update on payment 

mode in eSijil 3P 

application 


